Connecticut Department of Labor
Interagency Business Services Team Planning Meeting
January 12, 2017, 9:00 - Noon

AGENDA

- Welcome Ken Messina & team from DCS
- Introductions

- Vision of Employer Services under WIOA
Coordination & Collaboration with Committee Involvement
Cross Training on Partner Programs
Confidentiality Issues
Systems Integration
Focus Group with Companies
Regional Team Meetings

- Development of Comprehensive Employer Resource Guide

- Effective Outreach Strategies to Employers

- Upcoming Training for Business Services Representatives in March or April

1. ldentify topics to be covered in Training - Vision of Employer Services under WIOA,
Cross Training on Partner Programs, Business Cycle, Business Relationship
Management, Regional LMI/ Talent Supply & Demand from CTDOL'’s Office of Research,
Best Practices...)

2. Need number of BSU Reps from each agency that will attend training. Please provide
CTDOL with the names & email address for each participant.



